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End User License Agreement (EULA) 

1. Last Updated: 20 December 2024 
2. This End User License Agreement ("Agreement") is a legal agreement between Lyticly Pty Ltd 

("Provider," "We," or "Us") and the end user ("You" or "Customer"). By engaging with or using the 
Cloud Platform Professional Services ("Services"), You agree to be bound by the terms of this 
Agreement. If You do not agree to these terms, You must not use the Services. 

License Grant 

3. Lyticly grants You a non-exclusive, non-transferable, and revocable license to use the Services 
solely for Your internal business purposes. This license is granted on the condition that You comply 
with the terms outlined in this Agreement. 

Scope of Services 

4. The Services covered by this Agreement include but are not limited to: 
1. Platform Setup and Configuration: 

a. Deployment and optimization of cloud platforms, including Red Hat OpenShift. 
b.  Infrastructure configuration for improved performance and reliability. 

2. Custom Software Development: 
a. Design and delivery of tailored software solutions to meet your business needs. 
b. End-to-end development support from initial design to deployment. 

3. CI/CD Implementation: 
a. Implementation of modern DevOps practices, including CI/CD pipelines. 
b. Automation of testing, deployment, and monitoring workflows. 

Ownership of Deliverables 

5. Pre-Existing Materials: Lyticly retains all ownership rights to any proprietary tools, libraries, or 
methodologies used or incorporated into the Services.   

6. Deliverables: You are granted a perpetual license to use any deliverables specifically developed 
for You as part of the Services, provided that such use is for Your internal business operations 
only.   

7. Restrictions: You may not resell, distribute, sublicense, or reverse-engineer any deliverables 
provided under this Agreement. 

Confidentiality  

8. Both parties agree to maintain the confidentiality of any proprietary or sensitive information 
exchanged during the course of the Services. Neither party shall disclose such information to 
third parties without prior written consent, except as required by law. 

Warranties and Disclaimers 

9. Service Quality: Lyticly will provide the Services with reasonable care and skill in accordance 
with industry standards.   

10. No Guarantee: While we aim to deliver optimal solutions, we do not guarantee specific 
outcomes or results from the Services.   

11. Disclaimer: The Services are provided "AS IS" and "AS AVAILABLE" without any express or 
implied warranties, including merchantability, fitness for a particular purpose, or non-
infringement. 
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Limitation of Liability 

12. To the maximum extent permitted by Australian law:   
• Lyticly's total liability under this Agreement is limited to the fees paid by You for the Services 

during the six (6) months preceding the event giving rise to the liability.   
• Lyticly shall not be liable for indirect, consequential, or incidental damages, including loss 

of profits, data, or business opportunities. 

Indemnification 

13. You agree to indemnify and hold Lyticly harmless against any claims, damages, or expenses 
arising from:   
• Your misuse of the Services or deliverables.   
• Any breach of this Agreement by You.   

Termination 

14. Either party may terminate this Agreement with thirty (30) days' written notice.   
• Lyticly may terminate the Agreement immediately if You breach any term of this 

Agreement.   
• Upon termination, You must cease using the Services and return or destroy any proprietary 

materials provided by Lyticly. 

Compliance with Laws 

15. You agree to comply with all applicable laws, including Australian regulations, in Your use of the 
Services. 

Amendments 

16. Lyticly reserves the right to amend this Agreement at any time. Any changes will be 
communicated to You, and Your continued use of the Services constitutes acceptance of the 
updated terms. 

Entire Agreement 

17. This Agreement constitutes the entire agreement between Lyticly and You regarding the 
Services and supersedes all prior agreements, understandings, or representations. 

Contact Information 

18. For questions or concerns about this Agreement, please contact Lyticly at:   
• Company Name: Lyticly Pty Ltd   
• Email: administration@lyticly.com 
• Address: Ground Floor 80 Dorcas St Southbank VIC 3006 Australia 


